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Register
● Open your web browser and go to 

https://portal.beneco.com.ph/ 

● Type in your name, contact number, 
email address, and password

● Click Register button

*A validation email will be sent to the email 
address you entered upon clicking the Register 
button. Check your spam folder if it’s missing 
from your inbox.
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Accept Data Privacy Policy
●  Read the Data Privacy Notice 

●  Click the I Agree button to 
accept the Data Privacy Policy
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Validate Email Address
●  Open  your email account and 

look for the validation email

●  Click the Validate Email 
button

●  You will be redirected to the 
BENECO portal’s Login page
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Login
● Open your web browser and go to 

https://portal.beneco.com.ph/ 

● Type in your email address and 
password

● Click the Login button
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Add Billing Account
● On the left pane under Billing 
Accounts, click the Manage 
Billing Account

● Review your latest BENECO 
Electric Bill and type in the 
Account No. and either the Total 
Amount Due or Billed Amount

●Click the Add New Account 
button
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Add Billing Account
●  On your BENECO Electric Bill, 

find the following data and add 
it to your billing account 
information in your portal

●  Account No.

●  Current Bill or Total Amount 
Due
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View Billing Information
Under Billing 
Accounts, you 
may now click on 
the newly-added 
billing account 
name to view 
your billing 
information
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THANK YOU
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